Kobalt Law LLP Tetms of Busiuess

These Tetms of Busiuess cowtaiu impoktaut iuformatiou about oul sewvices to you aud your obligatious to us. Please Lead this

documeut catefully iu coujuuctiou with oul ivitial letter

Out Lelatiouship commeuces fiom the time we accept youl iustiuctious aud uuless we hear flom you withiu 5 days of the date

of out iwitial lettel, we will assume you have accepted oul Teims of Busiuess.

VIl refereuces to ‘us’, ‘we’, ‘oul’ aie Lefeteuces to The lutetvatiouval Law Ceutie actiug thiough its membels, employees, aud

cousultauts.

These Tetms of Busiuess as supplemeuted by the accompauyiug eugagemeut letter apply to each matter we wolK ou for you.

Out Yuthotity
You give us full autholity to act fok you to the fullest exteut uecessary o desitable to provide the Sewvices. lu patticulal, we may
eugage othel thiid patties aud othewwise iucur ou youl behalf Leasouable expeuses of a type, which is uecessaly ol desitable

to iucul i Lelatiou to the sewvices iu questiou.

If we so Lequike, you will coutract ditectly with auy thikd paity so engaged by us aud assume ditect Lespousibility to them fow

the paymeut of theil fees aud expeuses.

What we Yim To Do
We aim to offel oul clieuts quality legal advice with a persowal sewvice at a fail cost. Vs a stait, we hope it is helpful to you to

set out iu this statemeut the basis ou which we will provide oul professioual setvices.

We will Keep you iuformed of the progiess of youl case. We will also Lepolt to you explaiviug the effect of auvy impoitaut aud

Lelevaut papels that aie Leceived ow youl behalf.

Our Commitmeuwt To You
We will Lepreseut you aud act iu youl iuterest at all times. We will explaiu to you the legal wolK which is tequired. We will
eusuke that you uudeistaud the degree of fivaucial LisK which you will be taKiug ow (if applicable). We will deal with yout

dueties promptly aud efficieutly.

lu Letuwy, we asK the clieut to Lespoud to oul Lequests promptly aud to pay oul fees aud disbursemeuts without delay. |

Busiuess Coutact Details
The lutetuvatiowal Law Ceutte is tradiug style of The lutetuatiowal Propelty Law Ceutie LLP, which is kegulated by the Solicitors

Regulatiou Yutholity who cau be coutacted at Ipsley Coult, Beitiugtou Close, Redditch, B98 OTD.

Oul Registeled office:
Frazel House

35-38 Lemau Stieet
Loudou

E{ 8EW

Tel: +44 (0) SO7 1736180;
Fax: +44 (0) 87S 114 5561
Email: iufo@Kobaltlaw.co.uk

Web: www.Kobaltlaw.co.uK



Out houts of busiuess
The wormal houts of opeuiug at out offices aLe betweew 9.00am aud 18.00pm ou weekKdays. Wessages cau be left ou the auswei-phoue outside those

houts aud appoiutmeuts cau be arauged at othel times wheuw this is esseuwtial.

Quality of Sewvice
We ate committed to providiug all oul clieuts with the veLy best sewvice at all times. lu the uufoltuuate evewt that oul sewvices fall sholit of youl

expectatious we asK you to Laise youl coucelus with the petsou who has couduct of yout file i the fitst iustauce.

If the mattel cawuot be Lesolved to youl satisfactiou, we asK that you Laise auy formal complaiut iv wiitiug addiessed to our Complaiut’s Wauagel, Ws
Stefavo Lucatello. Who will wolK with you to Leach a satisfactory couclusiou iu accordauce with the fikm’'s complaiuts-haudliug procedute. Full details of

how to couduct a formal complaiut will be provided upou Lequest.
Plogless Updates
We will Keep you updated ou the progless of youl mattel aud the metits of youl case. You must Keep us iuformed ow auy updates oL chauges to the

circumstawuces of youl case aud youl petksowal cikcumstauces. Failuie to Keep us pLopelly updated may result iu au adveise impact ou youl case.

Couflict of luterest

“Couflict of luterest” meaws auy situatiow whete:-

a) We owe (ot if we accepted youl iustiuctious, would owe) sepatate duties to act iu the best iuterests of two or. mote clieuts iu the same ol a Lelated

mattet aud ( those duties couflict, ok there is a siguificaut LisK that those duties may cowflict; ot

b) Oul duty to act iu youl best iuteLests iu Lelatiou to a mattel couflicts, ol theke is a siguificaut LisK that it may couflict, with oul iutetests iu Lelatiou to

that oL a Lelated mattel; or

c) We have coufideutial iuformatiou iu Lelatiou to a clieut ok a fomet cliewt aud you wish to iustiuct us iv matter that Lequikes us to disclose that

iufoumatiou to you.

We may declive to act for you whele acceptiug yout iustiuctious would create a Couflict of lutetest oL cause us to break au existiug duty.

Whete oul professioual Lules allow, aud subject to satisfyiug the Lequitemeuts of those Lules( for example by implemeutiug au iuformatiou battiet), we

may act fok you aud awothel clieut, where a Couflict of luterest would othewwise exist, provided that we have the couseut of both patties.

Vcceptiug lustiuctious

If we act ou behalf of mole thauw owe clieut iu a joiut trausactiow, iustiuctious accepted fiom owe clieut will be deemed to be fiom all of you uuless
othewwise agLeed. We eucoutage you to provide us with iustwuctious iv wiitiug whewe possible. Youl iustiuctious to us will always be Lecorded iu wiitiug.
People Lespousible foL your woik

The solicitol Lespousible fol dealiug with youl wolK is as set out iu oul clieut cake lettel to you. We will try aud avoid chaugiug the people who haudle
youl. wokK but if this cauwot be avoided, we will tell you promptly of auy chauge aud why it may be wecessavy.

The pattuet of this fikm with fival Lespousibility for wolk doww iu this depaitmeuwt is Stefauo Lucatello.

Ideutity awd Disclosuie Requikemeuts Lequited to comply with Yuti Wouey Lauudeliug Requikemeuts

The law vow Leduikes solicitois, as well as bauKs, buildiug societies aud othels, to obtaiu satisfactoLy evideuce of the ideutity of theil clieut. This is

because Solicitors who deal with mouey aud propelity ou behalf of theil clieuts cau be used by climivals wishiug to lauuder mowuey.

We atke Lequited to comply with the Wouey Lauuderiug Regulatious aud iu patticulaw to vetify the idewtity aud permaveut addiess of all uew clieuts.
This is to ewsule that the policy adopted wokldwide by Fivaucial aud Goveiumeut Vuthotities to preveut the use of lauudeliug systems to disguise the
proceeds of ciime is achieved.

You will be asKed to provide us with a CERTIFIED COPY oi ORIGINVL fiom categoLy oue aud a copy fom owe of the documeuts iu category two:
Categoly {: Proof of Idewtity

a) Cunrewt fully sigued Passport

b) Cutrewt full UK/EU Duiviug Liceuce

-Vud Receut-



Categoly S: Vddiess Veiificatiou

a) V Utility Bill- (supply of electuicity, gas, watel ol telephoue seivice), which is wo less thau 3 mouths
b) old. Wobile phoue bills ate wot acceptable.

c) Televisiou Liceuce reuewal wotice

d) Couucil Tax Bill (provide that it is fewel thau 3 mouths old).

e) Receut Tax Codiug Notice.

f) Receut Woitgage Statemeut.

g) Ciredit Card/BaukK statemewt

(provide that it is fewel thaw 3 mouths old, showiug cuiteut addiess.

Solicitors aie uudel a professiowal aud legal obligatiou to Keep the affaiks of the clieut coufideutial. This obligatiou, howevel, is subject to a statutory
exceptiou. Receut Legislatiou ou Wowuey Lauudeliug aud Tettolist Fivauciug has placed solicitors uudet a legal duty iu ceitaiu cikcumstauces to disclose
iuformatiou to the Natiowal Ciimiual lutelligeuce Sewvice. Uudel the provisious of the Proceeds of Ciime Yct SOOS (“POCY”), we may be Ledquited to maKe
a Lepott to the Lelevaut authotities. Whete a Solicitol. Kuows ol suspects that a tlausactiou ou behalf of a clieut iuvolves mouey lauudetiug, the Solicitol

may be Lequiked to maKe a mowuey lauudetiug disclosute.

If, while we aie actiug fok you, it becomes wecessary to make a mouey lauudetiug disclosuke, we may wot be able to iufoum you that a disclosuie has
beeu made ol of the Leasows fol it because the law prohibits “tippiug off”. Whele the law petmits us to do, we will tell you about auy poteutial mouey

lauudeliug problem aud explaiu what actiou we may uveed to taKe.

We may termiuate the provisiouw of awy Sewvices to you, ok be iustiucted to do so by the relevaut authoutities, if you fail to comply with youw obligatiou to

provide evideuce of ideutity ok we suspect that you ol auy othel paity couuected with you ow with the Wattel is iuvolved iu activities prLesciibed by POCV.

Legal Vid
We do wot uudeltake legal aid wolK, but it is impoLtaut that you are aware of Legal Vid. Legal Vid is useful to a litigaut because if he loses, his liability
is limited to his meaus-tested coutiibutiou, aud it is very uuliKely the Coutt will allow the victol to Lecovel auy costs agaiust him. For motie iuformatiou,

please go to the LSC website www.legalseivices.gov.uK ol telephoue them ditectly ou 0SO7 759 0000.

Fees

Oul fees aie calculated taKiug iuto cowsidetatiou all of the citcumstauces of the case.

PLimatily we assess oul costs ou au houtly Late with Lefereuce to the time speut ou the mattel. We may estimate the liKely time the mattex will take aud

duote you a fixed fee.

Fixed fee Letaivels aLe vou-Lefuudable aud will ot be deposited iu a Cliewt accouwt.

Fol mattets whete it is wot possible to quote a fixed fee oul time spewt is calculated by Lecordiug items such as; iucomiug aud outgoiug telephoue
calls, Leviewiug iucomiug cokLespoudeuce, diaftiug aud prepatiug outgoiug collespoudeuce, auy peilsoual atteudauce, Leseaich time, aud time speut

iustiuctivg expetts.

We also assess factors such as the complexity of the case, the seuiolity of the lawyel iuvolved iu the case, the ukgeucy of the matter aud the amouwut

of documeuts iuvolved.

Fixed fees covek the woimal wolK to be uudeitakeu iu a Sale, Puichase oL othe. commeicial plopelty Lelated tiausactious ol litigatiou oL othel
iutetvatioval mattels as desciibed aud will iuclude au elemewt of £50.00 fol iutervatioval telephoue calls ou your matter. Vuy telephoue calls ovel aud

above this, we will iuvoice you as we chaikged by oul seLvice providel, by meaus of a calls ouly iuvoice.

The estimatiou of fees giveu to you do wot iuclude disbursemeuts payable to a thiid paity of whatevel vatuie. You aie persoually Lespousible fol this.

Vuy duotatiou we provide will ouly be deemed to iuclude oul legal fees aud does wot iuclude auy VVT payable eithet iv the UK ok abload, ol auwy
disbuisemeuts atisiug fhom youl legal trausactiow, vok does it iuclude suwveyors remuuetatiou fol sukveys oi othel iustwuctious caiiied out by the
Suwveyol ol othel thikd paity professiouvals aud shall wot iuclude fees such as laud Legistiatiou fees, seawch fees ol taxes, uotalies fees ol taxes. Vuy
duotatiou folL wolK to be caiiied out will vot iuclude awy costs fol the pLepaiatiou of a Powel of Vttowuey. It will uot cover wotalies’ fees iu the UK fol
siguatuie of a documeut, Foreigu aud Commouwealth Office fees foi legalisatiou of the documeut, cousulal fees whele applicable, special delivevy fees

Ol couliel sekvice.

If awy uuforeseen wolK becomes uecessalry, we will be eutitled to chairge extia fees. We will try at all costs to avoid this situatiou. Howevel, if deemed



uecessaly, we will advise you accordiugly aud attempt to agLee with you the additioval fees to be chaiged. If agLeemeut is uot possible, we will do vo

further wolK iu your matter

Hoully Rates

We will Keep you iuformed of the hoully chaigiug Lates of each fee ealver wokKiug ou youl case at all times.

Hoully Lates ake Leviewed yeally iu Jauuary.

Disbuisemeuts
lu additiow to oul fees you will also be Lespousible fol the cost of disbursemeuts. These will be the expeuses foi items such as copyiug chaiges, court
fees, seawch fees, Legistiatiou fees, stamp duty, expelt’s fees, tlavelliug expeuses, postage, etc. We cauuot guatautee the total amouut of expeuses that

will be iuvolved iu auy mattel but we will give you oul best estimate of likely expeuses at the outset.

VT
Ouu fees Lelatiug to auy Euglish legal wolK aie all subject to VVT. Disbursemeuts will occasiowally be subject to VVT. FoLeigu propelity does wot attract
VVT, heuce vo VVT is payable ou foreigu propeity matters. Yuy othel type of iutetuatioual woilK caiiied out by this fim, othel thau propelty, may be

subject to VVT

Paymeuts to Us
We caw accept paymeut by bauk tlausfer aud cash (up to the value of £500.00). We also accept paymeut by chedque, but you aie advised that cheque

paymeuts taKe at least 5 days to cleaw. Please wote that we cauuot pay mouey out ou youl behalf uutil we ake iu Leceipt of cleated fuuds.

If you would liKe to awauge a staudiug oidel ol ditect paymeut to oul clieut accouut, please coutact ouk accouuts departmewt for our bauKiug details.

Whete we hold fuuds ou behalf of a clieut aud we are owed outstaudiug fees fol auy mattel Lelated to that cliewt, we Leselve the Light to deduct auy

amouut sufficieut to settle out bill before accouutiug bacK to that clieut.

Paymeuts ou Vccouwt

It is stawdaird practice to request mouey iu advauce fiom ouk clieut'’s iu kespect of oul auticipated costs aud disbutsemeuts.

We cawuot maKe paymeuts ou youl behalf oL commewuce wolk ou your case without cleated fuuds ou accouwt.

Uuless you have beeu quoted a fixed fee we Lequilte au iutelim paymewt ou accouut of oul costs as pet ivitial eugagemeut letter

Deposits aud Completiou Wouies
Please wote that we cauuot pay out mouey ow youl behalf uuless we have Leceived fuuds fiom you that have cleated thiough our BawK accouwt. This

may delay youl tlausactiou as euduities will have to be made which may wot Leceive satisfactory Lespouses immediately.

Bills

We will deliver oul bill of costs to you at Legulat iutewvals throughout youl case.

Out bills will outlive the vatuie of the wolK caktied out aud will iuclude oul costs aud awy disbutsemeuts iucuiked. You may Lequest a detailed summaty

of wolK cailied out withiu three mouths of the date of the bill.

Paymeut of out bill is due withiu 14 days aud we Lesewve the Light to chairge iuteLest iv accordauce with the Solicitors Regulatiou Vuthotity guidelives

ou awy outstaudiug sums due.

lutetim Billiug

We will seud to you iutetim bills ow accouut of the total costs aud disbursemeuts. These iutetim bills will be oul estimate of costs expeuwded fiom time
to time, aud will uot Lepreseut all costs payable by you. Vs the case progiesses, we will LequiLe paymeuts ou accouut to covel cektaiu steps iv your
case aud we will uot be able to progiess the case fuither without those paymeuts ouw accouut. Whew we stait the case for you we will asK you to make
aw iwitial paymeut ouw accouut. Ouce au iutelim bill has beeu deliveied to you, we will trausfer mowies iu your clieut accouwnt to the office accouwt iu

settlemeut ol pait paymewt of the iutetim bill.

We Leselve the Light to stop actiug fok you iu the eveut that yout bill Lemaius uupaid.

If for auy Leasou you have auy duelies Lelatiug to oul bill please coutact the fee ealuel immediately. You have the Light to request au assessmeuwt of oul

fees by the coutts ok the Solicitors Regulation Vutholity to detetmiue if ouk chaiges aie fail aud Leasouable uudel Pait lll of the Solicitors Vet 1974.



luterest

The Solicitors Vccouuts Rules Lequike us, iu celtaiu cikcumstauces, to pay you mouey iu lieu of iuterest ou geuelal clieut accouut fuuds that we have held
fol a petiod ou yout behalf, if the amouwt of iuterest exceeds £50.00. Whele these Lules aie applicable, we will pay you a sum equivaleut to iutetest at
the Late of S5.5% below the base Late of Baiclays Bauk plc. This paymeut will be made to you without the deductiou of tax so it is youk Lespousibility to
accouwt to the lulaud Reveuue fol tax (if auy) due ou this paymeut. Viteluatively, we may awauge for mouey that we hold fok you to be placed ou deposit
with out bauk, iu which case ouk bauK will pay iutetest uet of tax whilst the mowey is ou deposit aud we will provide you with a statemeut iu Lespect of

this, whew folrwaldiug the vet iuterest paymeut to you.

Commissious

We ate duty bouud to accouwt to you fol auy commissiou we Leceive as a Lesult of youl iustwuctious iu excess of £S50.

Whete the commissiou is iu excess of £50 we will disclose the amouut to you aud it belougs to you uuless you specifically agLee that we may Keep it.

Referals
Whele you have beew iutioduced to us by a thitd party we may pay the iutioducel a Lefewial fee. Full details of awy Lefelial fees paid out by us as a Lesult

of youl iustiuctious will be disclosed to you iu wiitiug.

Respousibility of Costs
Vs oul clieut you have the ultimate Lespousibility for payiug oul costs. Liability will uot be passed ow to a thikd paity who has agleed to oi beeu ordered

to pay oul costs ow youl behalf. Wheke youl case iuvolves litigatiou we will discuss altetwative souices of fuudiug with you.

Geuwelally, if your mattel is taKew to coult aud you lose the case, you will become Lespousible fok youl oppoueuts costs aud disbuisemeuts, iu additiou to
costs awd disbuLsemeuts payable to oul fikm. If you wiu youl case, you will Lemaiu Lespousible fol this fiim's costs aud disbursemeuts, but you would be
eutitled to paymeuwt of youl costs aud disbutsemeuts fom youl oppoweuts. This, howevel, does uot meau that you aite ot liable to pay us these costs
aud disbuisemeuts. Notmally, the costs aud disbursemeuts that you cau kecovel flom youl oppoueut amouut to the majotity of costs you are Lespousible

fol to this fiim. Howevex, theve is always au elemeut of costs aud disbuisemeuts that your oppoueut will vot be Lequited to pay.

Othel iuformatiou about Costs
Whele mouies ate Leceived iu a foreigu cuiieucy, we may couvelt this iuto steiliug, wheie vecessavy. This will be doue withiu 48 houts of Leceipt of

fuuds aud will be subject to the pievailiug exchauge Late at oul bauk.

Nowmally a petiod of at least 7 days is ueeded betweew executiou of coutlacts aud completiou to propetly uudertaKe the Lequired wolK. If completiou

is Lequiked iy a sholtek time, we Leselve the Light to chairge additioval fees.

You ake Lemiuded that it is youl Lespousibility to eusule that theie is sufficieut mouey available to complete the trausactiow, iucludiug costs. lu patticulal,

ou a sale, all bowowiugs secuied ou the plopelty, iucludiug auy moktgage aud/ow awy othel loau, must be provided to us.

You must vot sigu auy coutiact uutil you ake suie that you caw provide all uecessary mouies. If coutiacts ake “exchauged” aud you are subsequewtly

uuable to provide the Lequired mowey, you will be liable to the othel patty to the tlausactiouw for damages, expeuses aud auy losses sustaived.

Professiowal ludemuity lusurauce

We maiwtaiu Solicitors’ ludemuity lusutauce iu the iutetests of oul clieuts.

We have a legal duty to tell you about out professioual iudemuity iusutauce. We have au obligatiou to caiy out such iusurauce.

The iusurauce covels oul practice catkied ow fhom out offices i Euglaud aud Wales aud will exteud to acts ol omissious whetevel iu the woild they occur

Data Protectiou

We use the iuformatiou you provide piimatily for the provisiou of legal sekvices to you aud fol kelated putpose is iucludiug: updatiug aud evhauciug
clieut Lecoids, avalysis to help us mauage oul practice, statutory Letuwus, legal aud Legulatory compliauce. Oul use of that iuformatiow is subject to
youl. iustiuctious, The Data Plotectiou Vct 1998 aud our duty of coufideutiality. Please wote that oul wolK foi. you may Lequite us to give iuformatiou
to thiid patties such as expelt wituesses aud othel professioual advisets. You have a Light of access uudel data plotectiow legislatiou to the persowal
data that we hold about you. We may fiom time to time seud you iuformatiou which we thiuk might be of iuteLest to you. If you do uot wish to Leceive

that informatiow, please wotify oul office iu wiitiug.

Fivaucial Sewvices aud Tax

We will wot ordiwalily advise you ow the tax implicatious of your trausactious. You must seeK the iudepeudeut advice of au accouutaut iu this Legard.

We ale vot authotized by the Fivaucial Sewvices Yutholity aud limited iu the scope of advice we cau give ou Regulated luvestmeut Vctivities.



Othet

Whew we deal with mattels abload, we iustiuct oul joiut veuture paituers oL ageut lawyels to assist us ou youi behalf. If awy pait of the wolk caiiied
out ou youl behalf will ueed to be uudertakew by professiouals ovelseas such as lawyets, suLveyols, estate ageuts, uotalies etc, they will have full
Lespousibility fol theik wolK aud they usually caiwy thei. owu professioval wegligeuce iusutauce. We will uot be Lespousible fol the level of theit wolK

but, will take all possible caire wheu choosiug them foi you aud will always seeK to wolK with professioual paLtuels who have a proveu tiacK Lecord.

Dispute Resolutiou / Complaiuts Proceduie
1.4 We hope you will have uo complaiut. To uudetlive how setiously we take complaiuts, we have a set Complaiuts Procedute which cau be

summatised as follows:-

1.1.4.1 If you have auy complaiut ok obseLvatiou (good ol bad) about out seLvice, please say so.

1.1.1.S Raise awy complaiut fitst with the Fee Eawuel assigued to your mattel, iucludiug awy complaiut to you bill.

1.1.1.3 If this does wot Lesolve it satisfactolily, bliug it to the atteutiou of the Supelvisiug Paituel Lespousible foi youl case.

1.1.1.4 If this does wot Lesolve the issue satisfactoLily, coutact the Complaiuts Haudliug Wauager uomiuated by the fitm to eusure prompt aud thorough

iuvestigatiou of auy complaiut.

1.1.4.5 You will Leceive a respouse withiu 48 houis fom the Complaiuts Haudliug Wauaget aud a full Lespouse withiu 10 days. Please quote out full
file Lefereuce. He will theu opeu a file for the complaiut aud commeuce oul formal Complaiuts Procedute (a full copy of which is available ou Lequest).

We hope that this will Lesolve awy dueLy befole it becomes a problem.

1.1.1.6 If still uuresolved at this stage, you may take your complaiut to the Legal Ombudsmau. Notmally, you will have to biiug your complaiut to the

Legal Ombudsmau withiu 6 mouths of Leceiviug a fival Lespouse fiom us about your complaiut.

1.4.5 Coutact details:

1.1.5.1 The addiess of the Legal Ombudsmau is:
P.O. Box 15870, Bitmiugham, B30 9EB;

telephoue, 0300 555 0333;

oL view theil website at www.legalombudsmau.oig.uk;

e-mail euguities to: euquities@legalombudsmau.org.uk.

Tetmiuatiow

The coutiact betweeu you as oul clieuts awd us as youl solicitois is called a “Letaivel” aud is govelued by the priucipals of Euglish coutiact law.

You have the Light to tetmivate youl iustiuctious to us at auy time iu wiitiug. We will be eutitled to hold yout file of papets uutil all outstandiug mouies
due to us up to the date of tetmiuvatiou are paid. We will be eutitled to chaige fol the woiK alieady dowe (iucludiug clieut cate aud couduct) plus VVT

pel houl Please wote that oul fees WVY exceed the oligival estimate of costs giveu to you iu the clieut cate letter

We Leselve the Light to Lefuse to coutiuue to act fol you with good Leasow. lu the eveut that we have to exelcise this Light we will provide you with

uotice of tetmiuvatiou.

We may decliue to act fol you iu cettaiu citcumstauces but will eudeavoul to iufokm you as soow as practicable.

lu couteutious matteis this may be for example for. vou paymeuts of fees aud disbursemeuts aud will be without fukthel Lefereuce to you, iu vou-

couteutious matters this will be with votice.

We may decide to stop actiug fok you ouly with good Leasou, for example: if we cauuot coutivue to act without breachiug the wules of professioual

cowduct.

Should the trausactiow that which you iustiucted us fail to complete, we shall also be eutitled to maKe a reasowable chaige to you fol. wokK doue up to

the poiut of Leceiviug wotificatiou that the mattel is uo lougel proceediug , iv accordauce with the chargiug Late Lefelied to above.

VboLltive Costs
Should youl trausactiou fail to proceed to completiou, theu oul fee will be based ow the fee eatuets houtly chaigiug rate aud will be such lessel sum as

is Leasouable, haviug Legaid to the amouut of wolK dowe by that stage iu the tlausactiow, together with VVT aud auy disbursemeuts iucuiied.



Data Protectiou aud Coufideutiality
We aie bouud by the Lequikemeuts of the Data Protectiou Vct 1998.

Vdditioually we have professioual obligatious Lequited by law uudel, but wot limited to, the Wowey Lauudeliug Regulatious SO03, Proceeds of Ciime
Vct SOOS awd UK Fivauce Vct S004.

Theite may be cicumstauces whele we aie Lequited by law to ovettide oul usual duty of coufideutiality towards you.

lu these citcumstauces we may have to disclose peisowal iuformatiou to Lelevaut authotities without youl Kuowledge ol couseut.

Stolage of Papets aud Deeds

Vt the eud of youl matter we shall Letaiu youl file iu storage for a mivimum petiod of 6 yeais oL the piresciibed mivimum petiod set by the Solicitors

Regulatiou Vuthotity. You aie eutitled to copies of youl file for your Lecords. We Leselve the kight to charge admiuistiatiou fees iu couwuectiou with

providiug copy documeuts aud Letiieviug files fom storage post completiou.



